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Outline

Understanding the relational and affective domains within the feedback process is an
important part of both teacher and student feedback literacy development. Exploring the
dynamics of feedback through the lens of teachers and students experiences of giving and
receiving feedback uncovers the important role that emotions play. A greater awareness of
emotional literacy development could improve staff and students’ feedback literacy and
working relationships. Findings from a research study with higher education practitioners will
be discussed and implications for practice explored.
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