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The eAA is a not-for-profit membership
body with three major goals:

1. To provide professional support and facilitate
debate / discussion for everyone involved in this
field of expertise.

4,800

individual members
from every
continent

2. To create and communicate the positive
contributions that technology makes to all
forms of assessment.

3. To develop statements of good practice
for suppliers and consumers of
e-Assessment technologies.
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www.e-assessment.com Contribute and
Collaborate:

eAA company page:
FO"OW ..@eAssess 3’000 followers

2,900 followers

eAA Members Discussion
#eAssessment

Group
870 members

Listen and Read....
watch...

‘ Case studies
Podcasts

Articles
Webinars ‘

‘ Newsletters

®

Presenting at
events




eAA Strategic Focus

e Educate & Inform:

o Reach a wider audience within our industry

o Have a voice outside the assessment industry
e Become a global organization:

o Reflect stakeholder communities
o Members

o Users of e-assessment technology

e-assessment.com @eAssess



eAA Awards

The annual e-AA Awards are an opportunity to showcase globally the very best practice,
research and innovation in testing and assessment, where the use of technology has enabled
transformation, improved outcomes and enhanced learning and teaching.

There are 10 awards categories:

» Lifetime Contribution

» Best Practitioner of the Year (Individual and Team Awards)
» Best Formative Assessment Project

* Best Summative Assessment Project

* Best Workplace or Talent Assessment Project

* Most Innovative use of Technology in Assessment

» Best Transformational Project

* Best Research

» Best International Implementation

e-assessment.com @eAssess



eAA Awards — Selected Winners 2024

Best Summative Assessment Project Award
The British Council
British Council Primary English Test

Best Formative Assessment Project Award
BCS, The Chartered Institute for IT
Using generative Al to assess open-response questions




Best Summative Assessment Project Award
Winner 2024

# e-Assessment Awards 2024
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The British Council
British Council Primary English Test

e-assessment.com @eAssess
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Summative Assessment Award

Primary English Test

July 2024

www.britishcouncil.org
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Overview
Primary English Test

%

www.britishcouncil.org
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How it started and our findings

In 2019, the British Council’s team of researchers interviewed schools and the academic community
in East Asia, Europe and Latin America. Here is what teachers and parents said they want...

A globally recognised test:

CEFR aligned

Assessing the 4 skills with accurate scoring

Not too long with fast results

Age-appropriate, engaging and funny
Computer delivered, easy and flexible to deliver

A NANENENEN

www.britishcouncil.org 4



Fnovation and benefits

First test for this age group with a story-based
and gamified approach

First British Council test to use machine scoring

www.britishcouncil.org

Maximises engagement, reduces stress so
children can perform at their best

Reduces turnaround time to hours whilst
ensuring accurate results

9@ BRITISH PRIMARY
®® COUNCIL English Test

The more they’re
engaged, the better
they perform




T_est format
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v" Students complete different language tasks
while following a story

v~ Some tasks assess more than one skill at the
same time

v All 4 skills assessed throughout the test

v Adaptive format helps learners show their best
performance

v" Age-appropriate characters, animations and
videos reduce anxiety through a game-like
experience

www.britishcouncil.org 6



1-2-3 stage adaptive design

www.britishcouncil.org

Module 1

Pre-A1/A1/A2

Module 2a

Pre-A1/Al/A2

Module 2b

A1/A2/B1

Module 3a

Pre-A1/Al

Module 3b

A1/A2/81

Module 3¢

A2/B1/B2




Automated scoring of speaking and writing

www.britishcouncil.org

Automated scoring in the test features:

v Arange of constrained and open-ended tasks

v A specialised ASR model tailored to children
through its development

v~ Scoring model development using a
representative sample from many countries
around the world

v Proven machine learning algorithms and
linguistically motivated features
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ﬁere’s what the test
looks like

www.britishcouncil.org




Promo video (60 sec)

©$0O

Primary English Test

https://youtu.be/-Ah5Pq7xzHE

www.britishcouncil.org
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Best Formative Assessment Project Award
Winner 2024

# e-Assessment Awards 2024

Best Formative Assusainoiis
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BCS, The Chartered Institute for IT
Using generative Al to assess open-response questions

e-assessment.com @eAssess
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The learner submits their
response to a scenario -
based question within BCS
Develop.

®

—_— <

Develop sends the learner's
response, scenario and mark
scheme to ChatGPT via
secure API.

ChatGPT reviews learner's
response using scenario
details and mark scheme.

The learner reviews the
feedback given. They will
be able to comment on the
feedback and provide a
rating. They will have the
option to submit a second
time if they wish.

Develop displays the
score and feedback the
learner.

Develop sanitizes score
and feedback returned

from ChatGPT. via secure API.

ChatGPT sends a score
and feedback to Develop

&

ChatGPT
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5 My e JM Test
BCS Iscover My profile | Sign out

Home My courses A You are logged in as JM Test MY

Innovating ethically with Al R —— so%complc:ef

Q View the learning objectives for this section

v Done: Receive a grade

Module 2: Innovating With Al To Drive Business Change

To do: Complete all questions

Scenario: The Use Of Al In Policing

Privacy, governance, and policy in Al » 100% complete




O My . JM Test
Discover

BCS My profile | Sign out

Home My courses A Youareloggedinas JMTest JM

Scenario 1: The use of Al in policing

N -

Q3: Incomplete

You have been asked :

Scenario:

A large inner city police department has recently adopted an Al-powered predictive policing system to enhance its law enforcement operations. This system uses
Al algorithms to analyse historical crime data and data captured from surveillance cameras using facial recognition, as well as other sources. This analysis is

used to predict areas with a higher likelihood of criminal activity.

The department has embraced this technology with the aim of improving public safety and allocating their stretched resources more effectively.

Describe two ethical concerns that people might have about the use of this type of system.
Enter your answer below :

Ethical concern 1:

Ethical concern 2:

SUBMIT ANSWER
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Scenario 1: The use of Al in policing

1

:

Q3: Incomplete

You have been asked :

Scenario:

A large inner city police department has recently adopted an Al-powered predictive policing system to enhance its law enforcement operations. This system uses
Al algorithms to analyse historical crime data and data captured from surveillance cameras using facial recognition, as well as other sources. This analysis is
used to predict areas with a higher likelihood of criminal activity.

The department has embraced this technology with the aim of improving public safety and allocating their stretched resources more effectively.

Describe two ethical concerns that people might have about the use of this type of system.
Enter your answer below :
Ethical concern 1:

The historical crime data used to train the Al system may contain biases that perpetuate discrimination, leading to over-policing in certain communities and
potential civil rights violations.

Ethical concern 2:

SUBMIT ANSWER
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Scenario 1: The use of Al in policing

1

:

Q3: Incomplete

You have been asked :

Scenario:

A large inner city police department has recently adopted an Al-powered predictive policing system to enhance its law enforcement operations. This system uses
Al algorithms to analyse historical crime data and data captured from surveillance cameras using facial recognition, as well as other sources. This analysis is
used to predict areas with a higher likelihood of criminal activity.

The department has embraced this technology with the aim of improving public safety and allocating their stretched resources more effectively.

Describe two ethical concerns that people might have about the use of this type of system.
Enter your answer below :
Ethical concern 1:

The historical crime data used to train the Al system may contain biases that perpetuate discrimination, leading to over-policing in certain communities and
potential civil rights violations.

Ethical concern 2:
There is the risk of a large gorilla with laser eyes destroying the city.

Vz:

SUBMIT ANSWER

v



, Are you sure?

You will not be able to edit your answer after it has been submitted for tutor.
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Your answer :

Ethical concern 1:

The historical crime data used to train the Al system may contain biases that perpetuate discrimination, leading to over-policing in certain communities and
potential civil rights violations.

Ethical concern 2:

There is the risk of a large gorilla with laser eyes destroying the city.

Tutor's feedback :

Mark: 1.

Feedback: Your answer only includes one relevant ethical concern, which is good, but you were asked to provide two. It is important to fully answer the

question and provide all the information requested. In addition to the concern you mentioned, some other ethical concerns about the use of Al in policing could
include the potential for the system to reinforce existing biases and discrimination, as well as the lack of transparency and accountability in the decision-making
process. To improve your answer, make sure to fully answer the question and provide specific examples to support your points. You could also consider
researching and including other potential ethical concerns, such as the potential for misuse of the technology or invasion of privacy.

Your comments:

Consider provided feedback and reflect on it here

N

Your rating: <"

v

I"#$%0&!



D My . JM Test
Discover

BCS My profile | Sign out
Home My courses A Youare logged in as JM Test M~

Your answer :

Ethical concern 1:

The historical crime data used to train the Al system may contain biases that perpetuate discrimination, leading to over-policing in certain communities and
potential civil rights violations.

Ethical concern 2:

There is the risk of a large gorilla with laser eyes destroying the city.

Tutor's feedback :
Mark: 1.
Feedback: Your answer only includes one relevant ethical concern, which is good, but you were asked to provide two. It is important to fully answer the

question and provide all the information requested. In addition to the concern you mentioned, some other ethical concerns about the use of Al in policing could
include the potential for the system to reinforce existing biases and discrimination, as well as the lack of transparency and accountability in the decision-making
process. To improve your answer, make sure to fully answer the question and provide specific examples to support your points. You could also consider
researching and including other potential ethical concerns, such as the potential for misuse of the technology or invasion of privacy.

Your comments:
Consider provided feedback and reflect on it here
Useful feedback, I'll aim to do that in my next attempt. There's no fooling this All|

7
Your rating: SUBMIT FEEDBACK
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Your answer :

Ethical concern 1:

The historical crime data used to train the Al system may contain biases that perpetuate discrimination, leading to over-policing in certain communities and
potential civil rights violations.

Ethical concern 2:

There is the risk of a large gorilla with laser eyes destroying the city.

Tutor's feedback :

Mark: 1.

Feedback: Your answer only includes one relevant ethical concern, which is good, but you were asked to provide two. It is important to fully answer the

question and provide all the information requested. In addition to the concern you mentioned, some other ethical concerns about the use of Al in policing could
include the potential for the system to reinforce existing biases and discrimination, as well as the lack of transparency and accountability in the decision-making
process. To improve your answer, make sure to fully answer the question and provide specific examples to support your points. You could also consider
researching and including other potential ethical concerns, such as the potential for misuse of the technology or invasion of privacy.

Your comments:

Consider provided feedback and reflect on it here

Useful feedback, I'll aim to do that in my next attempt. There's no fooling this Al!

Your rating: SUBMIT FEEDBACK

I"#$%&' -0
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Your answer :

Ethical concern 1:

The historical crime data used to train the Al system may contain biases that perpetuate discrimination, leading to over-policing in certain communities and
potential civil rights violations.

Ethical concern 2:

There is the risk of a large gorilla with laser eyes destroying the city.

Tutor's feedback :

Mark: 1.

Feedback: Your answer only includes one relevant ethical concern, which is good, but you were asked to provide two. It is important to fully answer the

question and provide all the information requested. In addition to the concern you mentioned, some other ethical concerns about the use of Al in policing could
include the potential for the system to reinforce existing biases and discrimination, as well as the lack of transparency and accountability in the decision-making
process. To improve your answer, make sure to fully answer the question and provide specific examples to support your points. You could also consider
researching and including other potential ethical concerns, such as the potential for misuse of the technology or invasion of privacy.

Your comments:

Useful feedback, I'll aim to do that in my next attempt. There's no fooling this Al!

Your rating:
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Ethical concern 1:

and potential civil rights violations.
Ethical concern 2:
Jim Carrey might attack us with his oversized chin.

10/12/2023 22:19:29

The historical crime data used to train the Al system may contain biases that perpetuate discrimination, leading to over-policing in certain communities

Feedback:

Good job on identifying two ethical concerns related to the use of Al in
policing. However, your second concern about Jim Carrey attacking with
his chin is not relevant to the scenario and detracts from the seriousness
of the topic. Instead, you could have mentioned the lack of transparency
and accountability in Al algorithms used for predictive policing, which can
lead to mistrust and concerns about fairness. Another example could be
the potential violation of privacy rights when using facial recognition
technology for surveillance. Keep up the good work, but make sure to stay
focused on the topic and provide relevant examples.

Mark:
2

Feedback @

ChatGPT Feedback:
Good job on identifying two ethical concerns related to the use of Al in
policing. However, your second concern about Jim Carrey attacking with
his chin is not relevant to the scenario and detracts from the seriousness
of the topic. Instead, you could have mentioned the lack of transparency
and accountability in Al algorithms used for predictive policing, which can
lead to mistrust and concerns about fairness. Another examplg
the potential violation of privacy rights when using facial rg
technology for surveillance. Keep up the good work, but
focused on the topic and provide relevant examples.

ChatGPT Mark:
2
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Describe two ethical concerns that people might have about the use of this type of system.

Your Criteria
Example

Award 0 marks for any nonsense answer. Award 0 marks if the answer is random words that make no sense. Do
not award marks unless the answer is REALLY worthy of them. Provide recommendations for how the learner
could improve their answer. Provide them with two examples they could consider.

A detailed answer that clearly describes only one example of an ethical concern that is specifically relevant to
the use of artificial intelligence in the policing service. Ignore any answers that are nonsense or which are not
relevant. Provide recommendations for how the learner could improve their answer. Provide them with another
two examples they could consider.

A detailed answer that clearly describes two examples of ethical concerns that are specifically relevant to the
use of artificial intelligence in the policing service. Only award 2 marks if both answers are relevant and not
nonsense. Provide recommendations for how the learner could further improve their answer. Provide them with
another example they could consider.

Mark
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Join the eAA

Be part of the conversation, attend our events, enter our Awards, receive our
newsletters, and vote in our AGM.

More benefits and registration at: e-assessment.com/membership

Dates for the Diary

30t July 2024 — Al Special Interest Group Webinar
29t — 30t October 2024 — Beyond Multiple Choice

eAA

the e-Assessment
Association

.e-assessment.com @eAssess



Transforming Assessment

Webinar Series

Webinar Session feedback

% @transformassess

With thanks from your hosts

Professor Geoff Crisp,

retired —

Deputy Vice-Chancellor & Vice-President Academic
University of Canberra

g.crisp[at]canberra.edu.au

Dr Mathew Hillier,
ex - Macquarie University
mathew.hillier[atl]gmail.com

Recording available ‘\ e- Assessment SIG
http://transformingassessment.com
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