Transforming Assessment

Webinar Series

6 April 2016: 07:00AM GMT

Meaningfully Embedding Program (Degree)
Learning Goals in course work: Review at
UNSW Business School

Danny Carroll (University of New South Wales, Australia)

Just to let you know:
By participating in the webinar you acknowledge
and agree that:

YOU r webl nar HOStS The session may be recorded, including voice and
Professor Geoff Crisp, text chat communications (a recording indicator is
PVC Education, University of New South Wales zzsgn inside the webinar room when this s the
g.crisp[at]unsw.edu.au We may release recordings freely to the public
which become part of the public record.

. We may use session recordings for quality
Dr Mathew Hillier, improvement, or as part of further research and
Office of the Vice-Provost Learning & Teaching, publications.
Monash University \ e-Assessment SIG

mathew.hillier[atjmonash.edu ' a SC| ‘ |te



v

Review at UNSW Australia

Danny Carroll, UNSW Business School




Session Overview

Introduction

Assurance of learning
Improving assessment

Our experience (Win, Win, Win)
Conclusions and discussion




Introduction

* What is Review ?
 Why do we use it ?




Summary

Criteria based assessment

Standards Based Assessment

Direct, efficient online marking & feedback
Student self-assessment

Marks database

Assessment mapping for Course & Program
Reporting




Connecting assessment to ...

» Graduate Attributes

* Program & Degree Goals

* Learning Outcomes

* Course Learning Outcomes




Connected assessment

Our graduates will be effective professional communicators.

PL G Name*  Communication - UG
Description
Symbol O * star

select a shape
with default color

*

k change color

O @ circle
s
O W square Faculties Programs Program Leaming Goals Prog-PLG Bulk Linking { Assessment Criteria Vault
O A triangle -
UNSW Business School
@ © pentagon

O ¢ diamond

+ Create New

Program
Learning
Objectives
create, edit

54 Assessment Criteria, page 1 of 1

Communication Oral Rl e | 1sAOL CRIT# PLGH

Comimunication Weitton Analyses and evaluates own team participation (Reflection) Yes 41 1 Edit | -
Analyses and evaluates own team participation (Reflection) - PG Yes 13 1 Edit |~
Analyses the team’s processes (Reflection) Yes 46 1 "Edit; =

Edit Assessment Criteria

Name* Analyses the team's processes (Reflection)

AOL - this assessment criteria is for Assurance Of Leamning (by default it will be non-AOL too)



Embedding program learning goals into assessment

A Home A Staff Roles = Task Setup mw Class Editor & Publish A Student Results Reports
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Assurance of learning

 What is assurance, why do we do it?

* |s it meaningful to students?
* Our experience




Assurance:
For Institutions/Faculties

Accreditation

Self-knowledge

Continuous improvement of offerings

Holistic future-assessment design and delivery




Program Assurance:
How do we do it?

Establish measurable program objectives

Map program learning outcomes to subject
assessments

Communicate program learning outcomes (PLOs)
to students

Collect data for each program learning outcomes
Review and report student performance in PLOs
|dentify areas for program improvement

Close the Loop

http://www.assuringlearning.com/how-do-we-do-it




Assurance: For Students

Clarity — students can see the links and
development of graduate attributes through clearly
stated learning objectives in assessment rubrics

Control — due to progressive, explicit nature
students can take control of their learning through
regular tutor feedback and self assessment

Progression — students will be introduced, and
further developed in the graduate attributes before
assessed for assurance

http://www.assuringlearning.com




Improving assessment through
systemisation

« Assessments and performance standards are
poorly described

« Assessment events tend to be disconnected (not
programmatic)

* Our ‘central’ assessment systems don't collect
rich, trackable, granular data

* We lack a focus on ‘assessment for learning’ and
an ethos of including the learner




Future Assessment systems

« Support standards: performance criteria are
mandatory

* Connect assessments to learning goals
* Visual longitudinal assessment data mapping

 Personalised & inclusive: Students can access
their assessment data

« Supportive of learning: Student self-assessment
reduces passivity and encourages judgment
formation




UNSW Business School - Our experience




Staff ...

« Support standards: criteria are mandatory
 Efficient: fast, visually intuitive marking interface
* Reports identify high - low markers

» Tracks student access of feedback (closes the
loop)

« Supportive of good feedback: editable comment
libraries




Students ...

 Feedback is visual and actionable

» Task criteria feedback relates to long-term skills /
attribute development

* Connect short-term assessments to Program
Learning Goals

* Personalised: Students can run longitudinal
assessment reports

« Supports learning: Self-assessment reduces
passivity and encourages judgment formation




Student self-assessment

* Is positively viewed by students

* engages them in on-task performance
* encourages engagement with feedback
» develops professional judgment




¥  Analyses the team’s processes (Reflection)
Reflection: An honest Analyses of your team’s processes to date 80 _ P ¢

How effective is your team? A
D - analyses and evaluates the team’s processes, identifying strengths and weaknesses, weight 25%

any issues encountered and how they were addressed. » Suggests improvements to
future teamwork processes, justified by analysis.

€ The Quality of Justification Provided For Self Assessment
Estmate 7 N R .

You will be assessed on your reflection comments that justify your A
own self assessment estimate for this assignment. You will enter weight 10%
we /0
your reflection comments here on review-edu.com. This will account

for 10% of the marks available for this assignment

D Thoughtful Justification Provided For Self Assessment Estimate. Well-written and
sophisticated commentary provided.

4 Show Student Comment

| have successfully articulated my teammates strengths and weaknesses and evaluated how they contribute to achieving team outcomes. Describing both in-class and out-class activities, the
reader is allowed to view what each person has been responsible for, and the difficulties they may have experienced. | have payed great attention to why our team will be successful as we identify
character and systematic problems throughout the different stages to eliminate further problems.

| have also detailed and critiqued the stages of group development and the team processes. | uses Tuckman's 5 stages of group development to show our developmental progress as a team-
using appropriate examples and actual insight into what our team experienced throughout the last few weeks. This indicates the strengths we have as a team and demonstrates the overall ability

we have to successfully create a Medical System worthy of Dr Milnes Practice.

| have also successfully demonstrated and evaluated my own progress within my team. | have detailed my major strengths, what | bring to the table and why | am an asset to the team. | have
also discussed the problems | have faced and my weaknesses that have been causing road blocks- and how | will correct these.

| deserve this mark because | have put a lot of effort into detailing an accurate report of what my experience has been like in my INFS3605 team. | have expressed the low points however also
discussed the overwhelming positive experiences, that | am sure my team will continue to have and reflect on.

AUSTRALIA




The Faculty ...

* Centralises and systematises our data
description and collection online

» Connect assessments to learning goals

* Provides visual longitudinal assessment data
mapping (Reports)

» Supports assurance processes (closing the loop)

 Embeds Standards Based Assessment practices
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